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Click Run 
 
This window is Internet Explorers warning when a user is about to download a file and it 
cannot verify the publisher. You are downloading from the publisher. The publisher is 
Ambraweb. 
 

 
Click Next 
 
Choose your language and click Next.
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Click Next 
The welcome screen shot. 
 

 
Click Next  
Put a check mark in the checkbox to agree with the terms of the license. 
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Click Next 
Anyplace Control is another name for PCAID, not nearly as descriptive. 

 
Click Next 
These instructions are for the Host Module. They will not work with the Host. 
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Click Next 
 

 
Click Next 
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Click Next 

 
PCAID will install automatically. 
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Click Next 
This allows PCAID to run without your action. 

 
You must remember your password. AmbraWeb will not know your password. 
You will be required to relay this password to the AmbraWeb technician. 
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You must type the account name exactly as seen above. No password.  
Do not create a New Account. 
 

 
Click Done  
After noting the information in bold print and leaving the checkbox checked, click Next. 
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Click Finish 
We can troubleshoot your computer now. You may need to tell AmbraWeb your access 
password. 


